3230 Cruger Avenue 6B 
Bronx, New York 10467 
August 14, 2022 


Hertz Corporate Office. verify@hertz.com and customerrelations@hertz.com 


Subsidiary: Thrifty Car Rental 
8501 Williams Rd, 
Estero, FL 33928, USA 


RE: THRIFTY CAR RENTAL, NOTICE OF DISCRIMINATORY TREATMENT, DECEPTIVE BUSINESS 
PRATICES, HARASSMENT AND UNWARRANTED INDUCED EMOTIONAL DISTRESS 
REGARDING FRAUDULENT CREDIT CARD BILLING ON CREDIT CARD ENDING IN 3501, GAS 
BILLING FOR $157.00 WHEN THE GAS TANK WAS FILLED AS EXEMPLIFIED ON THE 
ATTACHED PICTURES AND GAS BANK CARD RECEIPT DATED AUGUST 11, 2022, RENTAL 
RECORD NUMBER 812345030 RENTAL DATES 08/08/22 TO 08/11/22 


Dear Hertz and Thrifty Directors: 


My name is Miriam Snyder. | am an educator, human rights advocate and evangelist. | 
rented a car from Thrifty car rental the above dates. The rental record number is overhead. 
| rented this car through Priceline. The rental car was prepaid. The car rental location was 
Detroit Metro Airport. 


At the Thrifty car rental location, they took my credit card ending in 3501 and put a $249.00 
hold on my card. | was told $200.00 was a hold to be returned and the $49.00 was for the 
vehicle upgrade. The $249.00 was released as of yesterday August 13, 2022, but was 
thereafter stolen. 


Today, August 24, 2022 a fraudulent Thrifty bill of $360.00 was added on the above noted 
credit card for the above noted fraudulent Thrifty car rental billing . The $360.00 fraudulent 
billing was billed to me in addition to the prepaid Priceline payment | paid. | find this type 
of fraudulent billing unwarranted and harassing. | seek an investigation into the 
fraudulent gas billing, stoppage of the harassment and recompense for this induced 
emotional distress and the time taken to regulate such. 


To this end, attached you will find: 


1. My bank card receipt for August 11, 2022 for $54.77 from Canton Michigan BP gas 
station. 
2. Pictures | took of the full tank of gas | left the car with. 


| seek an investigation and termination of the employee who lied and billed me for $157.00 
for gas | had in the car. | seek the return of my $157.00 stolen off my credit card and as 
compensation for this fraud | seek the removal of the additional $203.00 billed on my 
credit card for double taxing and airport fee billing. Above all, | was billed an extra day for 
returning the car later than expected. At minimum, | should not be billed for a whole extra 
day because the car was returned the same day contracted. 


Please make sure the fraudulent gas billing is stopped. This has a negative, sexist, racist, 
discriminatory and antiquated impact on consumers at large and is illegal. Please make 
sure | am compensated for this harassment and the misrepresentations. Please make sure 
this office exemplifies equal protection of the law in all of its business practices. 


| have attached 3 exhibits. 
EXHIBIT 1 


BANK CARD GAS RECEIPT FOR $54.77 FOR AUGUST 11, 2022 AT CANTON MICHIGAN BP 
GAS STATION 


EXHIBIT 2 


PICTURES TAKEN ON AUGUST 11, 2022 AT THE DETROIT METRO AIR PORT WHEN 
RETURNING THE THRIFTY RENT A CAR F=FULL AND THE YELLOW GAGE IS NEXT TO F NOT E 
FOR EMPTY 


EXHIBIT 3 
PRICELINE PREPAYMENT CONFIRMATION RECORD 


In closing, make sure this does not happen again. Should further information be needed, 
please let me know. Please contact me in writing at the above address and email me at 
eslexcellence@aol.com regarding my $157.00 refund and compensation to offset this 
archaic harassment that does not belong in 2022. Thank you. 


Respectfully submitted, 
MS 


Miriam Snyder, eslexcellence@aol.com 
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EXHIBIT 3 PRICELINE PREPAYMENT CONFIRMATION RECORD 


Pick-up 


Monday, August 8, 2022 - 10:00 AM 
Detroit Metropolitan Wayne County Airport (DTW) 


Drop-off 


Thursday, August 11, 2022 - 10:00 AM 
Detroit Metropolitan Wayne County Airport (DTW) 


Phone Number 


1-800-527-7075 
Confirmation Number 
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